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Welcome to the Computer Science Departmert! As anew member of the departmert, thereare mary
unfamiliar things that you needto know. This documert will atempt to ease your trarsition into using the
departmertOsomputing resourcesand will hopefully getyou started assoon aspossible.

Things you need to start

To begn with, there are a few things you needto know and get before using any of the department
computing facilities You needto familiarize yourself with all availade resourcesand what you needto
accesthem.

l. Getting Access to Resources

This secion will show you how to get acess to themand the next section will tell you partially whatthey
are.Please note that this document will only tell you resourcesyou needto get you started Whenyou are
more familiar with the departmert, you will learnabout other resourcesand contacts that will give you
evenmore resources To getacess to the department computing resources you will need computer
accaunts to do your work, to reador send email, and to acces rooms.

Computer Accounts

In the Computer Science departmert, access to some computing reourcesrequiresa username and
password. These username and password canbe obtained by following afew procedures The procedures
areoutlinedat http ://www.csresourceghowto/ under Account Related.

We have several different typesof accounts available for different resourcesin the department. They
are essentially divided into 3 groups:

1. Unix command line accounts (eg, faculty, reseach or student login accounts);
2. LCSRdomain accounts (for WindowsOS within DCSand accessing unix fileson Macsand PCs)

3. Webmail/IM AP/POP email accounts.

For more details on thes accounts see:http://plea® rutgersedu/show/account-types

Note: Graduate studerts admittedto the departmert getaccant built for them. Undergraduate studerts
who aredeclared CS majors or are taking a CS111 class or higher, get anaccount built for them.

Access to Rooms BKeys and Keycards

Acces to the Computer Science resourcesare normally not for the public. Reourcesare oftenplacedin a
semi-private room where acces is allowedvia a keycard system. All the departmertOsublic labs, and
printersrequire keys or keycardacess. Access to the departmerntOsXerox copiersarealso maragedby a
keycardsystem. The keycardusedfor the labs and printer roomsis normally a RutgersConnection ID
cardwhile the cardusedfor the Xerax copier isacompletely different card The RutgersID cardneeds
to be acivated beforeit canbe usedto acess any resourcesin the departmert. Acces for studerts are
normally requededby instructors of the class. To adivate your keycardor obtain keys for certain room,
see:http://www.cs.rutgersedu/csresourcegKey-keycards.whtml

NewUserQsntro to Computer Science Computing Resources
Page: 2



II. Department Resources

Information on Computing Resurcesof the Computer Science departmert canbe found in the main
computer science welsite. The welsiteislocated at http://www.csrutgersedu.

The Computer Sciencedepartmert islocatedin two buildings, CoORE and Hill Certer.In CoRE, the
Computer Science departmert occupiesthe secand, third and fourth floor. Part of CoreOsecond Floor
and CoreOgourth fl oor aresharedwith Industrial Engineering and DIMACS departmerts. In Hill Certer,
the Computer Science department occupiesthe secand, third and fourth floor. Like CoRE Building, the
departmernt sharespartof Hill secand floor and Hill fourth fl oor with Math and other departmerts.

Main computing resourcesare hostedin CoREOsecand fl oor and asthe reault, all computing support
staff offi cescan be found on CoREOsecond fl oor.

Computer Labs

Beddescomputer resourcesavailabe in your offi ce, the Core secand floor machne room and other
specifi c research labs, the Computer Science department hasspecialized computer laboratoriesthat canbe
accesed by most faculty/staff of the department. These laboratoriesare there for the special needs that
have arisenthrough the years All our computer labs have acces to the room redricted by keycard

Except for the research lals, gererally if you canaccess the room, you are allowedto use the reurces
insideit.

- Graduate Computi ng Lab B Hill 354

Thislabislocatedin Hill Certerroom 354. Thislabis for graduate students to do their work. Resources
in thislabcanalso be used by arny faculty/staff of the Computer Science department. In thislab, you can
find Linux desktops, along with Macintosh desktops and Mi crosoft Windows Desktops. One Window
Desktop is equippedwith a high-resolution color scamer where one canscan pictures and documents efc.
Thisisthe only public Windows Destop availabe in the departmert. Accesesto Linux machinesin this
labareredrictedto your graduate account and acces to the Macintosh and Windows require your
RCI/Eden password.

- Computer Scienc e 110/170 TA Lab DHill 378

Thislabislocatedin Hill Certerroom 378. Thislabis for the use of CS110/170 Teaching Assistarts
only. Thisis wherethes TAs hold their offi ce hours and do their work. In this room, you canfind
Windows Desktops along with Macintosh Desktops. Acces to machinesin thislabrequiresyour
RCI/Eden username and password.

- Instructional Lab s at Hill 248, 250 and 252

Thisisaninstructional lablocatedin Hill Certer room 248, 250 and 252. Accesto thes labsis redricted
to studertsin the high level CS classes These labs are used by students to do their work and for teaching.
In Hill 248, you find machineswith cereal namesthus they are called Cereal Machines In Hill 250, you
find machineswith soup namesthus they arecalled Soup Machines In Hill 252, you find machneswith
padanamesthusthey arecaled Pasa Machines Eventhough their namesaredifferert, they are often
calledasawhole asthe Cereal Labs. If you have anaccount on the Cerealcluster, you have acces to ary
of thes instructional lab machines All of these machinesrun Linux OS. Access to thes machinesis
redrictedbased on the clasesyou take. For moreinfo about thislab, seehttp ://cered.rutgers.edu.
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- VOS Lab bVirtua | Operating System L ab.

Asitsnameimplies thisisavirtual laboratory. It isactually locatedin the CoRE secand floor mactine
room but these resourcesareaccesedremotely. Thislab wasbuilt for Graduate and Undergraduate level
Operating System classes Thislaballows studentsto develop, tes and debug linux kernels. For more
information on thislabsee: http://osconsole rutgersedu

Computing Hardware/Software

All our systemsare configuredin asimilar fashion and they should all have the same softwareinstalledin
them. For details information about what hardwarekoftware we have on our:

Macsarnd PCs http://report.rutgersedu/mrtg/microcomputershtml
Facuty Cluster: http://www.csrutgersedu/resourcegsystemgfacuty/
Resach Cluster: http://www.csrutgersedu/reourcegsystemsresarch/
Student Cluster: http://www.csrutgersedu/resourcedsystemgstudert/

For alist of software maintainedby LCSRfor Unix/Linux OS, see
http://www.csrutgersedu/resourcegsoftware/

Printing/Scanning Facilities

The Computer Science departmert hasmary certralized printersavailale for its community to use.
Amongst themare HP Laserkt 9000 Series- adouble sided high output printer, HP Color LaserJet 5m,
HP Laserkt 2100 series afacuty-use only printer, acolor laser printer and HP DesgnJet 755cm whichis
capmbe of printing 3feetwide and unlimitedlength output. These printersaredistributedamang the two
buildings and arenamedasfollowed

Name Type Location | Mode Capability

core3 HP LJ 9000 Core342 | B/W Postscript Double side print

rgb HP CLJ5m Core342 | Cdor Paostscript Single side print

osterman | HP DJ755cm Core342 | Cdlor Postscript Single side Poster size

DCS HP LJ 9000 Hill381 B/W Pastscript Double side print

igmert HP CLJ5m Hill381 B/W Pastscript Single side print

Ip3 HP2100 Hill382 B/W Pastscript Single side print / Facuty only!
Ip4 HP LJ 9000 Hill421 B/W Pastscript Double side print

Xerox Copier/Scamer | Hill 381 B/W ScanCopy ScarCopy Double sided paper

All of these printersare availabe from our facuty/ressarchgraduate/undergraduate Unix machnes If
you areusing your own personal computer (eq through our wireless network) with WindowsOS, MadOS
X, and/or LinuxOS, you will needto setup your own drivers Plea seeyour OS guide for help on how to
do this. All of our printersare available using L PR protocal to pri nter.csrutgers.edu with the queue
nameset to the name of the printerabove. If you needhelp on how to set this up on a Windows 2000/XP
system, see http://www.cs.rutgersedu/resourceghowto/ under the printing secton.
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At the departmert, we also have scaming facilities For color scaming, we have a WindowsX P computer
in Hill 354 thatis equippedwith a color scamer that can scanary picture or photos. For help on how to
scanseehttp://www.cs.rutgersedu/reourceghowto/ under the scaming section.

If you needto scanlots of pagesof documertsinto eledronic format, the departmert also hasahigh-
speedgrey-scale scaming capahility. Our Xerax copierlocatedin Hill381 canscanany single or double-
sideddocumert into PDF format For help on how to scanseehttp://www.cs.rutgersedu/resourceshowto/
under the scaming secion.

Computing Support Staff

The Computer Science department hasagroup of computing support staff that managescomputer
equipment and supports the faculty/staff/studenrts of the departmert. This group is known asthe LCSR
(Laboratory for Computer Science Resach) staff. Support staff officescanbe found on the CoRE
secand floor. Their job isto maintain the computing resourcesof the department aswell ashelp any
departmert faculty/staff and students with computing problems

It isimportant to note that these technical staff work at various hours due to system mainterance
requirements ard if you ever needto getin contactwith any of them personally, you should chedk their
work hours at http://www.csrutgersedu/|cs/peapleacaton/

Operator | Phone: 732-445-2443
Hours: M-F: 9am-midnight,
Sat Noon-6pm,
Sun: 2pm - midnight
email: help@cs.rutgersedu

If you needto talk to someame right away, you cancontactthe operator on duty who can help with your
computing problemand s'he canbe reached at 732-445-2443 from 9 amto midnight during the weelday
and partial coverage in the weekend. For current operabr schedule, see
http://www.csrutgersedu/~operator/

Otherwise, you aresuggededto send email to help@cs.rutgersedu

For more information about the computing staff and what part of the DCS computing community, they
dealwith see:http://www.cs.rutgersedu/peple/direcory.php?typedcs

Wired and Wireless Networking

Among the other resourcesin the Computer Science departmert is networking infragructure. Computer
Science offi cesare equipped with the lates networking techmology that allows all facuty/staff/studerts to
take advarntage of the RUNet2000 techmology availabdein our buildings. Besde the wired networking
infragtructure, the departemert also providesWireless Networking capahility to all Rutgers usersard its
visitor to both the Hill Center and the CoRE buildings.

The wireless system in the departmert is called LAWN (Local Area Wireless Network). The system
allows all Rutgersusers and visitors to acess our wireless network easly. It isafriendly systemthat
allows userswith a Rutgers selected other Universty or ISPOsisernamepassword to acess the LAWN
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network. The LAWN systemwascreaedin-house by the LCSR computing staff in 2001. For more
informaion about the LAWN system, see: http://www.csrutgersedu/resourcesgnetwork/wireless/

If you have any networking quedions or a help requed, plea contacthelp@csrutgersedu

Handin: Electronic homework submission system

One of the most useful reurceswe provide for faculty and studerts is the Handin System. The Handin
systemwasdevelopedby the LCSR Computing Staff to provide a way for facuty and studensto
electronically submit their course assignmerts. Not only doesthis systemsave money on paper, it also
saveslots of facuty and student time.

Students cansubmit their homework online from anywherethe Internetis availabe. Every submission
yields areceipt thata studernt canuse to proof to his/herinstructor that the submission wassuccesful.

For facuty, the berefit is enormous. Not only is there proof of anon-time submission, all submissions are
recaded, checkedfor aviolation the Academic Integrity Pdicy and canbe programmatically tesedand
graced

For more information on the Handin System, seehttp://handin.rutgersedu

GradeBook BPosting and Viewing Grades

Pasting gradeshasalways beentricky because of privacy issueswith the grade and information it
contains. Mary yearsago, instructors would simply put the gradeson aroster, Xerax the complete roster
with only the lag 4 digits of the SSN and student grades visible then post it on the offi ce door. This
practiceis no longer permitted because the idertity theft and privacyissues The old practice also created
aninconvenierceto students who hadto go to the instructorOffi ce to look at the posted grade.

The current practice of grade posting is more secure and very privacy aware The instructor uploads the
gradesin batchesand the grade system will make sure that only the owner of the grade canview it from
anywherethey have acces to anInternet connected browser.

For more information about the grade system see: https.//secure fas.rutgersedu/apps/gradebook/

Print Repository

Imagne that youOdike to give material for studertsin your class, however you are not allowedto post it
in electronic form. You certainly donOwart to make 50 copiesof a 150 page documert or cary 7500
pagesof paperto your class only to bring backhalf of it whenonly half of your student attend the class.
The Print Repository allows you to make a document available only for printing it cannot be saved
electonically. Whenyou needsuch aresource, plea® see:http://remus.rutgersedu/repository/

Lecturel23 BelLearning made simple.

Lecture123 is one of the most innovative products that ever came out from the LCSR computing group.
Originally creatdby the Computer Science department, it hasbecane a commercial product but is free
for Rutgersuse. It is a tool that providesa way to simplify delivery of learning content for tradtional and
online courses
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Lecture123 allows you to recad your PowerPant slideswith your audible lecture, in just one click, for
synchronizedplayback at alater time by studerts. It is eay to use and very useful for studerts who miss
lecturesor are unabe to take notesin afas pacedlecture. All published matrials canbe redrictedto a
community and only userswho belong to the group canaceess the contert. Thistool also haspatent
pending technology thatallows for in-context quegions and arswersfrom inside the published material.

For more info on lecture123, plea® see:http://lecture123.com/rutgerd If you wart to useit for your class,
contactmbg@csrutgersedu so he canset up a community for your class to use and send along getting
startedinstructions. Thereis no cost to use this service currently for Rutgerscommunity.

Reserving Rooms or Equipment

At the Computer Sciencedepartmernt, there area few roomsthat are very popular and a some equipmert
facuty/staff and graduate students canborrow to supplemen alecture, presentation or other need
Because of their popularity these resourceshave to be reserved before they canbe used The list of
resourceschangesasthe needarise. The popular roomsareclassifiedin 3 groups, Confererce Rooms,
Computer labs and Classrooms. The popular equipmert is normally projectbors, digital camera camcorder
and microcomputers.

The equipmert is availabe for facuty/staff and graduate studerts to use on first comefirst serve bass,
but the rooms have stricter reservation and usage rules For more information on Room & Equipmert
reservation, see:http://www.csrutgersedu/cgreourcesrooms and_equipmert/reserving/

Spam and Virus Checking

Spam- also known asUnwanted Bulk Email (UBE) and Unwanted Commercial Email (UCE) along with
Computer viruses(defined asdangeraus computer programsthat have dedructive behavior), are actively
checkedon all the Computer Science department computer systems

In the department, all email is checkedfor virusesand evaluatedfor its spam contert. Any email
containing known virus areauomatcally degroyedwhile any email containing spam istagged and
delivered The tags, left inside eachindividual emal, provide detail s that describe the email contert. To
avoid cersorship concern, no spam email is dedroyedautomatcally. Users canutilizethe tags left by the
spam engine to easke spam email managemert. Computer Science userscanutilizethe tags setby this
spamfilter by setting up rulesin the certral server or in their mail reader. More details on the<e rules
availabe at http://www.csrutgersedu/resourcedhowto/ underthe mail related secion.

Hardware, Network and Maintenance Activities

Maintaining the resourcesin the Computer Science departmert requiresalot of work. Some of this work
involveschecking daily acfvities Someinvolve long termlog recording to seehow resourcesare used or
behaving under a certain situation. All of these activitiesarerecordedfor any usersto seearnd are
availabe at http://report.rutgersedu

From timeto time userswill notice email sernt by the support staff amouncing certain plamedactivities
or certain emergency acivities These acivitiesare archivedand recorded for atleas one year and are
available. If you ever needto go back to some amouncemerts or would like to see plamed
armouncenens, see: http://dragon.rutgersedu/LISTS/maintenance/
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Computing Help

Getting help is one of the most important things you needto do whenyou encounter a problem with your
computer or the departmert computing resources Below you will find may ways that you canaobtain help
to fix your computing problems The LCSR computing staff arehere to help you with any of your
computing problems in fact, if you notice a problemwith any of our reources you should report it right
away so that other userswonOtave to dealwith the same problem.

Below you will find afew ways that you canobtain help or report problems.

A. General Support
Gereraly all problemscanbe reportedby sending email to help@csrutg ers.edu. Thisisthe
certral place whereone should report problemsregardng any of the departmert computing
resourcesor quedions.

In anemergercy or asituation whereyou cannot use your computer, you needink or paper
addedto the printers efc, you should call the LCSR operabr at 732-445-2443 immedately so
proper action canbe takento resolve the mater quickly. The operabr is here from 9 am to
midnight during business days and partially during the weekend. Y ou can checkthe LCSR
operabr schedule at http://www.csrutgersedu/~operabr/

In some cases for example, if you have forgottenyour password, you will needto cometo the
operabrO®fficeand presert your idertificaton to get your password reset The operator officeis
locatedin CoRE 235. Since the operabr offi ce is adacert to the noisy machine room and the
operabr could be performing disk backup, plea® use the doorbell outside the door to getthe
attertion of the operator on duty. Please note that someimesyou will get no arswer because the
operabr could be performing printer checks, aka print-run, where the on duty operator goesto all
printerlocaions and checks all the printersfor papers toner or ink supplies The operabr should
return from these dutiesshortly

B. Research Support
Supporting reseach is one of the mast important servicesthat LCSR support staff provides
There aremany resaich groups in the Computer Science department that depend on the
departmertOsobust infragtructure aswell aswell maintained resources LCSR staff work with all
kind of researchrequiremerts. Sometimesresarcherspreferto marage their own resourceswhile
atthe 7sametimetake advartagesof departmert resources For these of reseachers LCSR
support staff providesspecial accanmodations while at the sametime maintain the secuity and
integrity of departmert resources

Resachers also have special needs to complete their researchbut are not interegedin the details
of machi ne specifi caions, equipmert costs etc. For such needs, LCSR support staff isthe
appropriate expertise they canconsult with.

For more information about departmert researchrelated informaion see:
http://researd.rutgersedu

C. Self Support via C omputing Ho w ToOs
Many users preferto lean to solve problemsthemselves. They like to try it themselvesarnd only
if they are still having problems would they contactthe support staff. For this type of self
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mativated people, self support how-to canprovide quick and easy instructions on how to do
things themselves Many of these online documentations arespecific to Computer Science
resourcesard they get updated asthe needarise.

For detail lists of these self support material, see:http://www.csrutgersedu/resourceghowto/

D. Instructional Suppo rt
In the Computer Science departmert, instructional support is providedto faculty/staff and
studentsin different categories Instructional support for faculty/staff is normally in the form of
software installation, support for class needs and labacces for students. Facuty/Staff are
expeciedto provide software requirements to the instructional support staff 4-6 weeks prior to the
start of semegerto give amge timefor installation, ted and documertation of the required
software. Access to the instructional labs should be requegedin thefirst weekof the semegerto
avoid acess delay to the departmert computing resources To activate your keycardor obtain
keys for ceriain room, see: http://www.cs.rutgersedu/cs/resourcegK ey-keycards.whtml

Instructional support to students is normally providedin the form of account creaton, resource
utilizaion, how-tos, and other computing needs. Specific groups of usersuse different groups of
computing resourcesard its resourcesare uniquein its software and secuity requiremerts. The
L CSR Support staff doesnot provide support for Class specific assignment. Students should
contactInstructor and Teachng Assistant of his/her class for help with assignmerts.

To summarize whatinstructional reourcesareavailal e for specific groups, seethe talde below:

Group Resurces URL:

Facuty/Staff Facuty cluster http://www.csrutgersedu/resourcedsystemgfacuty/

Resachers Resach cluster, http://www.csrutgersedu/resourcedsystemgresearch/
Presdent cluster

Students Student cluster http://www.csrutgersedu/resourcedsystemgstudent/

Undergraduate Print Repository http://remuws.rutgersedu/repository/

ALL Handin http://handin.rutgersedu

ALL Lecture123 http://lecture123.com/rutgerd

ALL GradeBook https://secue fas.rutgersedu/apps/gradebook/

ALL Wireless Network http://www.csrutgersedu/resourcegnetwork/wireless/

ALL Online How-To http://www.csrutgersedu/resourceghowto/

E. Infrastructure Co mmittee

The Infragructure Committee is made up of representatives of the faculty, staff, and student
users of LCSRmanaged facilities. It meets monthly in CoRE 229. The purpose of the
Committeeisto address any computing issuesthat may arise and to plan for the future
deployment of newtechnology. Any faculty/staff or studentswho isinterested in attending
and have comments or concerns regarding the department computing infradructuresare
welcome to contact its representative or come to the meeting itself.
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For more information regarding the Infragructure Committee see:
http:/Aww.dcis.rutgers.edu/l csr-users-group/index.whtml

lll. University Computing Resources

RutgersUniverdty hasmary computing resourcesoutside the Computer Science departmert. Detailed
information on these resourcesaredocumerted by RutgersOffi ceof Information Techology.
http://oit.rutgersedu.

Information on Rutgerscomputing resource asa whole aresummarizedand classifiedin two groups,
Facuty/Staff and Students. Y ou canfind most of the resourcesavailab e at Rutgersfrom these documerts. If
you arelooking for resourcesrelatedto:

Facuty and Staff Guide to Computing Senices seehttp://oit.rutgersedu/fsquide pdf
Computing Servicesfor Facuty and Staff, seehttp://www.rci.rutgersedu/index.php

Student Guide to Computing Services seehttp://www.edenrutgersedu/index.php
Guideto Student Computing, see: http://rucsrutgersedu/studentguide pdf
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